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Corrigendum to the Request for Empanelment (RFE) for Shortlisting 
‘IMPLEMENTATION PARTNERS’ for implementation of National Urban Governance 
Platform (NUGP) & Reference Municipal Service Applications at States/ UTs 
 
 
 

 
Sr. 
No 

Clause Page 
Number 

Original Text Revised Text 

1.  Fact Sheet 3 Submission of Technical 
Proposal (by email): 25th 
November  (1500 hrs) 

The submission 
timeline is extended 
to 2nd January     2023, 
(1500 hrs.) 

2.  Fact Sheet 3 Date for opening of 
Proposals: 25th November 
2022, 1600 hrs. 

Date for opening of 
Proposals: 2nd January 
2023, 1600 hrs. 

3.  E.  Criteria 
for 
Evaluation 

23 CMMI certification: The 
Applicant to possess CMMI 
certification (Level 4 or above), 
which is valid at the time of 
bidding. 

CMMI certification: The 
Applicant to possess CMMI 
certification (Level 3 or 
above), which is valid at the 
time of bidding. 



 
 

Response to the Queries received  
 

S 
No. 

Name of the 
Agency 

Clause Page 
No. 

Original Clause Clarification / 
Suggestion 

Response 

1 Innowave IT  
Infrastructures 
Limited 

E. Criteria for 
Evaluation  
Table 7: 
Qualification 
Criteria  
S.No. 2 
Turnover 

21 Average Annual 
Turnover from 
IT/ICT/e-Governance 
services (including 
software but excluding 
any IT Hardware) 
during the last three 
financial years (FY 
2020-21, 2021-22,  
2022-23) 

The Financial 
Year 2022-23 
is yet to be 
closed. As per 
standard tender 
guidelines the 
bidder is 
usually 
required to 
submit Average 
annual turnover 
of last three 
audited 
financial years.  
Hence, we 
request the 
department to 
consider the 
average 
annual 
turnover of 
last three 
audited 
financial years 
i.e. FY 2019-
20, 2020-21, 
2021-22 

Please refer 
Table 7: 
Qualification 
Criteria. It is 
mentioned 
that  
Certificate 
from the 
Statutory 
Auditor/ 
Chartered 
Accountant 
on turnover 
details for 
the last three 
FYs. The 
certificate 
must have 
UDIN issued 
by ICAI. 
However, for 
Current FY, 
a provisional 
certificate 
from the CA 
/ Statutory 
Auditor shall 
be accepted.  

2. Deloitte 
Touche 
Tohmatsu 
Limited, 
Kolkata 
 

  With respect to the 
above mentioned 
subject, we understand 
that the tender 
(Request for 
Empanelment (RFE) 
for Shortlisting 
‘IMPLEMENTATION 
PARTNERS’ for 
implementation of 
National Urban 
Governance Platform 
(NUGP) & Reference 
Municipal Service 
Applications at States/ 
UTs under National 
Urban Digital Mission 
(NUDM) is only 
applicable for the 
vendors who are not 
yet empanelled with 
NUDM. The vendors 
who are already 

 The agencies 
already 
empanelled 
with NIUA 
need not to 
apply again. 



 
 

empanelled with 
NUDM for 
implementation of 
National Urban 
Governance Platform 
(NUGP) do not need 
to participate again in 
this process. 

 


